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High Performance Architecture

Designed for mission-critical business
environments ...

e New users get up to speed quickly
— Modeled on universally-familiar MS Office controls
— Reduced training time

e Easily customizable desktops
— Drag-and-drop fields
— In-context menus and toolbars

e Improved speed and performance
— Faster and highly responsive interface
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Improved Usability

New user interface drives dramatic efficiency gains...

e Intuitive ease of use
One console across

© RightNow CRM
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More Powerful Analytics

Easily created and customized by the business user...

e Report Design Center

— Drag and drop report
creation

— Real-time preview

e Customizable role-based
dashboards, reports and
homepages

— Over 500 pre-built reports
and dashboards

e Historical trending

— Only on demand vendor
delivering this capability
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RightNow Sales 8™
New Features
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New Feature Enhancements
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New Feature Enhancements

(¥ RightNow 8.0 - hayden
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New Feature Enhancements

e Tightly coupled
Outlook integration

e Same Ul In
disconnected user
access mode

e Send quotes in
PDF
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Product Demo
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Redesigned User Interface

e In context analytics

-
— Integrated into screens =
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Enhanced Lead Management
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Highly configurable Workspace Designer

what you need, when and where you need it.

e Support role-based
workflow

— Sales rep, manager and
execs

= Drag-and-drop screen
layout customization
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Report Designher

RightNow 8.0 - dev1
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Role-based dashboards and historical
trending

l
o
2

e 50+ new best practice =
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Outlook Integration

e Seamless integration of
Outlook and RightNow

e Access Outlook calendar
and email within

RightNow

e Sync contacts and tasks

from Outlook
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