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Relative Rounding on Dates

The Unit of Time with an Up Arrow indicates Rounding.

Pun-time Selectable Fiters (user can change values for these fiters at run-time)
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For example, a month with the arrow will
round to the 1st of the month.




Comparison Periods:
Comparison Columns

A comparison report compares the report (or a subset of the report)
against itself over two different time ranges.

Properties Filters Output Permissions Scheduling

Cutput Levels Outpart Columins
= Levels I:I ColumnsFunction Column ... | Data Length | Column Heading L
= D e Level date_format( incidents created,'GROUP.. [ [T Al Diate L

=4 Cutput | count (distinct incidents.i_id) r hJA, # Incidents Created Last vk | * &
E= Result Grouping il court rdistinet incidents i_id) [ 8, # Incicents Created Last Wk i
;TJ, Resulk Ordering
[“ Comparison Options .ﬁ:n:ln:l omparison Cnlumnl
[i]i Trending Opkions
Display Options |i'E'
B Data Exceptions
@ Format
M Charts

e To add a comparison column, selected any output column and
press the “Add Comparison Column” button in the output
columns toolbar.

e Any subset of the total columns may be chosen for comparison.




F

Comparison Periods:
Generating a Comparison Report

— — .-1
* Analytics Console (2006UCSBOYER) M[=1[E3

O e ) =] RN O NN-Jo ) 2 Qs e
Parameters Report

=

Fiter Walue

Date Created OSM0E2006 1200 Ak to 050132006 12:00 AR

Azzigned Account 1D Ay

Date Grouping earMonthiDay

Parameter Yalue

Comparizon Date Offset + 1 Weeks T @

The user may change a comparison date offset when running a
comparison report.

This offset is used to skew the dates in the target range for the
second data set to be compared.

In our example above, 8/6/2006 to 8/13/2006 will be skewed
forward one week. So the report date for the week of 8/6- 8/]72
will be compared to the week of 8/13-8/19.




Comparison Periods:
Comparison Output Example

P%meters Report

Simple Report

Date # Incidents Created

2006/08/06 0

2006/08/07 500

Parameters Report

2006/08/08 30

2006/08/09 &0

Zonsioeino ’ Simple Report Adding a Comparision

2006/08/12 0 Column

Total 590
Last Week & Incidents Created Last Wk This Week & Incidents Created This Wk
200818/08 0 2005/08/13 0
2006/08/07 500 2006/08/14 166
2006/08/03 30 2006/08/15 51
2006/08/09 60 2006/05/16 2
2006/08,10 0 2008/08/17 17
2006/08/11 0 2008/08/18 0
2006/08/12 0 2005/08/19 0

Total 590 236




Comparison Periods:
Comparison Output Node

Properties Filters Output Permissions Scheduling

Output Lewvels
Default Comparison Period Dates
= ﬁ Lewvels

= D New Level Equal |+ 1 Weeks t ﬂ relative to target dates

EE Qukpuk

:E Result Grouping Select Comparizon Match Columns

ETJ, Result Ordering W Procuct

li_l_ Comparison Spkions [ # LastiWesk

[l Trending Options

Display Options

B Data Exceptions

@ Format

& Charts
Comparizon Yalue Columns Comparizan lcon
il # This vveek v

e Default Comparison Period Dates

— Date entered will be the default offset on parameters tab when report in
generated.

e Select Comparison Match Columns
— Column to doing comparison matching on.

e Comparison lcons

— Select comparison columns to show with a comparison icon. An up / down
arrow or dash will be displayed next to the comparison value if it is greater |
than, less than or equal to the original value.




Comparison Periods:
Comparison Matching Examples

=

. Analytics Console [RightNow Customer Service)

Parameters Report

No Comparison Matching

Assigned & Incidents Assigned (comp) # Incidents (comp)

Buddly Guiy 27  Buddy Guy 22
Casey Kasem 1 Charlie Parkg —
Charlie Parker RN e el | Analytics Console [RightMow Customer Service) |’._||’E|[z|
Chris Clark 2 . . = - :
Total 35
Record Count: 4 Parameters Report
Comparison Match on Assigned
IDDne User:

Assigned & Incidents Assigned {comp) #& Incidents (comp)
Buddy Guy 27 Buddy Guy 22
Casey Kasem 1

Chatlie Parker S Chatlie Parker 1
Chris Clark 2 Chris Clark 1
Total 35 24

Record Count: 4

User; lared Bratsky 1Z:30 AM




Comparison Periods:
Comparison Matching Examples

% Paramekters Report

Comparison Match on Date Parameters Jj Report
Last Week # Last Wk This Week & This Wk No Comparison Matching
2008/08/13 0
2006/08/ 14 166
2006/08/15 a1 Last Week #& Last Wk This Week # This Wk
200602/ 16 2 20060806 0 2006/08/13 0
2006/08/17 17 2006/08/07 500 2006/08/14 166
2006/03/13 0 2006,/08/08 a0 2006/08/15 51
2006/08/19 0 2006,/08/09 60  2006/08/16 2
2006/08/06 0 S006,08/10 0 2006/08/17 17
2006/08/07 500 2006/08/11 0 2006/08/18 0
2006/08/02 30 2006/05/ 12 0 2006/08/19 0
2006/08/09 60 Total 500 236
2006/08/10 0
2006/08/11 0 Record Count: 7
2006/08/12 0
Total 590 236

Record Count: 14




Comparison Periods:
Percentage Difference Columns

Properties Filters Output Permissions Scheduling
Output Levels Chutput Columns
= Lewels [ | ColumnFunction Columni._. | Data Len... | Column Heading L
= D Tap Level clate_farmatitransactions created, "SR | [ n] Diate L
= | courttdistinet inciderts i_id) r 0 # Incidents va
;E Result Grouping il courtidistinet incidents.i_id) r a # Inciderts T
=1) Result Ordering I | et countisistinet incidenits i_id) u 0 Pct Diff &

[i_[ Camparison

[ili Trendi
Display

|E| Data Exceptions
]

[

e To add a comparison percentage difference column, select any
comparison column and then press the “Add Comparison
Percentage Difference Column” button.

e This column will display the percentage difference between the
comparison and original value for the compared column.

e Note, its default display will be in decimal format. Remember
to format it as a percentage on the output node to show the
percent sign (%0).




Comparison Periods:
Percentage Difference Column Example

r

. Analytics Console (RightMow Customer Service) |'-_||'E|E|

» EEl |l BB e =2 | E (= ] P

Parameters Report

Adding a Comparison Percentage Difference Column

Date # Incidents # Incidents Pct Diff )

Surday a0 R e Formula for Pct Diff

Monday 541 659 21.8% — (Comparison Value —
Tuesday G056 E63 0,405 . . oL
Wednesday o coa oo Original Value) / Original
Thursday 645 634 -1.7% Value

Friday S5 566 0.4% - Example. Sunday

Saturday 1 1 0.0% i

— 45 -40/ 40 = .125

Total 3019 3172




Hierarchical Drilldowns

e Defines a Recursive Report Drilldown Level

— By choosing a hierarchy column to output, the report can be
defined to drilldown back to itself at the next level down in

a hierarchical relationship.

— This feature avoids needing to create a level in the report
for each level in the relationship hierarchy.

e Hierarchical Relationships
— Manager (12 levels)
— Territory (12 levels)
— Organizational (12 levels)
— Product/Category/Dispositions (6 Levels)




Hierarchical Drilldowns:
An Example

Properties Filters Output Permissions Scheduling

Output Levels Output Columns
=] ﬁ Levels [ | SolumnFunction cth | Data Length | Column Heading v
= @ Mew Level inciderts prod_hierarchy 1] ¥
[ countr*) 0 i

EE Result Grouping

£1) Resul Ordering |i-'='
[i_[ Camparison Cptions [i]i
|iﬁ Trending Options

Display Opkions |i'5

B Crata Exceptions
@ Format

g Charts

Properties Filters Output Permissions Scheduling

Output Levels

Levels

Lewvel Hame |NE!W Lewvel |

v Enable Recursive Drill-down for incidents.prod_hierarchy

Drill-down Link |in|:iderrts.prl:ud_hierar|:h':.f ﬂ

E Result Grouping
= Starting Level |1 -
ETJ, Result Ordering . I_—|

[[I_ Comparison Opkions

il Trending Options Hode Filters
Display Options ]| Mame Expression 1 Cperator fry) | Expression 2 Ty
|E| Data Exceptions Expression 1

Ei Farmat
g Charts




Advanced Filters

e Outer Join Filters are an extra set of filters applied to

the join condition on a left outer join.

— These are needed when the foreign key relationship
between two or more tables does not provide enough to join

the table together correctly.
e Node Filters are an extra set of filters applied to specific
levels of the report.

— The values for the node filters are fixed; you cannot define
them when the report is generated.

— Very useful for drill-down reports where you want to drill
down on a column that uses an
e Group Filters are an extra set of filters applied to the
grouping of the report.

— Group filters will be applied to the data after the grouping is
completed and must be aggregate functions.

— Useful in limiting the data that shows in the report.




Outer Join Filters:
An Example

No Outer Join Filter

Organization I Organization Name Address Type Street
1 ABC Company Billing 1200 Maple
3 Acme Tool & Dig, Inc. Billirg 12005 Ford Road
4 AAM N, Cal Billing 5000 Keler
6 Zales Billirg 123 Main St
T | T 10 Accenture Billing 12005 ford rd
| Properties ||| Filters || Outp N
o T — 11 Del Billing 123 dell road
| Tabls Instances annot be changed at ry 16 PWC Eiling 200 West Road
= [ orgs T [ i | 17 Seats Eilling 300 Good Road
" o 18 Tyco Eilling 333 Kincaid
19 Boy Company Eilling 123 main st

. Define Outer Join Filte! - E”E]@ :

Define Owuter Join Filters for orgs - org_addrs join

[0} | Mame. | Expression 1 | Operstor  fiy) | Expression2
oo | ot org_addrs oat_id in fist T | Unspecified, Billing

With Outer Join Filter

Organization I Qrganization Name Address Type Street
1 ABC Company Billing 1200 Maple
2 Acme Tool & Die, Inc, Billing 12005 Ford Road
4 AAS Mo, Cal Billing 5000 Keler
g Fales Eilling 123 Main 5t
10 Accenture Eilling 12005 ford rd
11 Dl Eilling 123 dell road
Logical Expression 15 Derivatech
15 PwiC Eilling 200 West Road
17 Sears Billing 300 Good Road
18  Tyoo Eilling 333 Kincaid
19 Box Compary Billing 123 main st

Save Save As | Delete |

IDune Lser: Susie Bover 3:14 PM




Node Filters:

An Example

. Analytics Console (2006UCSBOYER)

No Node Filter

User: Susie Boyer

307 PM

Top Level > Administrator
Reference # Date Created {Jueve
Properties Filters Duktput Permissions acheduling 0G0214-000095 DBJ"].‘UEDDEI 0354 PM Tier One
M L 060214-000134  08/14/2006 02:55 PM  Tier One
Level Hame |Tier Cne | .
= (3 Levels 0E0215-000011  08/15/2006 10025 AM Tier Two
=] D Mew Lavel Drill-down filter |inciderds.assgn_acc1_idﬂ 060515-000048 I]Bflﬁl,"zljljlﬁ 11:52 AM o |
- . dles
Cutput Drill-down link | sum(if (inciderts queue_id =2,1,00) = | _
Z 0e0217-000009  09/17/2006 0257 AM  Tier One
HodElEilters : : 0B0S818-000001  08f18/2006 11;32 &AM Sales
Ij Mame Expression 1 Operator fij Expression 2
X tier_one incidents.gqueve_id in list [T~ | Tier one 0e0818-000002  08f18/2006 11:32 AM  Sales
Ei Farmat I
g Charts . .
=Dl With Node Filter
ETl Result Ordering ical Expression
l"ml.lgfef:';fnf‘;g“pgjjjns Top Level > Administrator
Display Options
% Pk S Reference # Date Created Queue
Farmat
{illy charts 0E0214-000095 09/14/2006 02:54 PM Tier One
050814-000134 08/14/2006 08:55 PM  Tier COne
0E0217-000009  09/17/2006 02:57 AM  Tier One
< I
Save Save As | Delete |




Group Filters:
An Example

. Analytics Console (2006LCSBOYER)

AR 20 =] 1 S

No Group Filter

Properties Filters Output Permissions Scheduling
Output Lewvels v Group Results and show summary row in output .
=[] Levels Product # Incidents Created
=[] mew Level o s By
5 oy ’ n Level 79
xR esUlE Grouping § dents prod_vi1 RightMow Service a3
=14 Result S RightMow Technologies 71
[i_[ Camparison Options
[fi Trending Options Sarmple Product 20
Display Dpkjons Total 253
El Data Exce 5
EA Qs I
Group Filters . .
I:I Matmne : Expressior.u - . Operatar “alue Wlth G rou p FI Ite r
® over_thirty | count (distinct incident=s.i_id) | = 30
Product # Incidents Created
Level 1 79
RightMow Service g3
Logical Expression RightMow Technologies 71
Total 233
Save Save As | Delete |

IDnne

User: Susie Boyer

2:47 PM




Custom Scripting

e Define PHP code for each level of report output

e Script can be written to run
— Before report data is generated
— For the header row of the report
— For each row of output returned
— At the end of the report

e Uses
— Add/remove columns
— Insert/delete data rows
— Perform additional queries per row of data returned

— Any complex business logic specific to your company’s
needs




Custom Scripting:
Where to Add

. Analytics Console (RightNow Customer Service)

Properties Filters Output Permissions Scheduling

Output Levels

£ Output Calumn Section Options Report Options Format Description
= ﬁ E\fels Calumn & & Opts

= Tew Level calumn B 2 Opts

Cukpuk
EE Resul: Grouping
ETJ, Result Ordering
[i_l_ Cormparison Options
[ir[ Trending Options

D Data Exceptions
Format

g Charts

Multiline Options
[~ Display All Columns Multiline

U?E Slicing Options
-

Record Options
[ Display Record Count
r
[ Display Caleulations on separate rows
[ Limit Records to l:l [Limit set to first nrecar

-

Define Custom Seript |

Save As | |

IDone User; Jared Bratsky 217 AM




Custom Scripting:

Custom Script Definitions

Initialization Headers Process Finish

Initialization Headers Process Finish

Initialization Gode

function pn_analytics_process_headers(5headers)
&

Called once and passed column
Runs Once, Headers.

before report generation Headers may be added,
removed, modified.

return($headers>

OK Clear | Cancel OK | Clear | Cancel

r =
. Custom Script Definition El

. Custom Script Definition

Initialization Headers Process Finish Initialization Headers Process Finish

gunction rn_analytics_process_row{(Srouws)> function rn_analytics_process_exit{)
<

$exit_ohj = array(d;

Called once per row of output.
Row may be modified or Called once after all data rows

deleted. Additional rows may be have been processed. Extra
passed back. data rows may be passed back.

return(Srous> ) return{fexit_ohj>

4
OK Clear | Cancel 0K Clear | Cancel s

|




Advanced Charting Techniques

e Plotting Values on Different Scales
— Used for line/bar graphs

— Example uses:
o Integers vs. Decimals
o Totals vs. Percentage
— Scales:
o Customizable through chart styles
o Can be synced per chart

e Using a Series Indicator

— Defines series for Chart by the set of distinct values in a
column of data

— Typical use case is grouping a report by multiple dimensions




Advanced Charting Techniques:
Plotting Values on Different Scales

— .1
. Analytics Console [Righthow Customer, Service) |’._||E|[Z|
oo = : 2 7 y
Paramekters Repork
o
Response Activity
4
a2
3
24
a
. 2
= 16
E
1
5
0
Alan " Ben Folds ' Brian ' Bruce DemiMoore' Dennis | Don Henley'
Jackson Selizer  Springsieen Leary
— B #inciderts B # Responses
Assigned & Incidents & Responses RPI
Alan Jackson 3 5 17
Ben Folds 2 5 25
Brian Seltzer 4 6 15
Bruce Springsteen 7 9 13
Derni Moore 15 29 1.9 !
Dennis Leary 3 12 4.0
Don Henley 5 2 16
Total/Weighted Average 39 74 19 2
IDone User: Jared Bratsky 12:45 AM




Advanced Charting Techniques:
Plotting Values on Different Scales

. Chart Wizard El

. Chart Wizard
Select Chart Type and Subiype

Chart Type Chart Subtype Select Chart Source Data

W ertical Bar

Harizontal Bar Select one or more categories Select line series

Pie: [ | Categories [ | Series e
Line Assigned RP!

Ares

- Plat

Radar

Higth-L oy Select bar series

Pareto -

- [ | Series V4
# Inciderits L
# Responses Y

. Chart Wizard

- General Chart Settings
Editing Chart Style

Chart Title |Resp0nse Dctivity

Bar Value Axis Label |Activ'rt\;

|
Category Axis Label | |
|
|

Line Value Axis Label
| General || Title Legend || Labels || Gridlines || Scale || Exceptions || 3D Settings ||| Colors | Sync Bar and Line Scales |

N o ) ) Chart Width 600 VQ
Scale Positions * Bar Left, Line Right  Line Left, Bar Right :
e Chart Height
I Scales Synched, Hide Line Scale I~

i Chart Format |flash «
{« Bar Scale  Line Scale
Chart Style | Jared - Oces|

Choose | View /Edit |

Set Scale Values Automatically ™ Manually
Options

< Back | | Finish | Cancel |
Max Humber of Major Tick Lines |4

m ¢ 5 [
Humber of Minor Tick Lines l3

Percent over max value 'lD

Use Logarithmic Scale r
Show Maior Tick Marke W




Advanced Charting Techniques:
Series Indicator

=

. Analytics Console [RightNow Customer Service)

RN 0|1 P . T I N 5

Paramelters Report

Parameters Report
2
Assigned Trans Type & Transactions
Alar Jackson Responsze Sert 5 .
P Transactions
Alan Jackson Edit 13
&lan Jackson Assigned 12 B % Transaclions
Total 30 ]
(3 items) Alan Jackson
. i Alan Jackson
Assigned Trans Type & Transactions _
Ben Folds Response Sent 5 Alan Jackson
Ben Folds Edit g 7] =
Ben Folds Lesigned 5 EElE ds_
Total 18 Ben Folds
(3 items) g
Ben Folds
Assigned Trans Type & Transactions ]
- - Bill Evans
Bill Evans Assigned 10 i
Eill Evans Response Sent 4 Bill Evans
Eill Evans Edit 14 7
Total = Ell B
(3 ftems) Brian Sellzer
Assigned Trans Type & Transactions Brian Seltzer
Billy Joel Response Sent 154 7]
Eilly Joel Edit 462 Brian Seltzer|
Billy Joel Assigned 448 Bruce Springsteen
Total 1064 b
{2 itomeh Bruce Springsteen
IDone User: Jared Bratsky Bruce Springsteen
Bud Erickson v |

User; Jared Bratsky 1:06 AR




Advanced Charting Techniques:
Series Indicator

e The report is grouped by

r

 Chart Wizard ] assigned and transaction
type.
Select Chart Source Data : : e Our Category axis iIs
e e e — defined as ‘Assigned'.
Assigned # Transactions = The series indicator will be

‘Trans Type’'.

Define series ] Therefore, the Sel’leS

{~ By manually selecting columns

& From values in within each aSSigned
Trans Type =] ’ grouping will be the

[Back | tlext> | encer | distinct values of trans
type over the dataset.




Advanced Charting Techniques:
Series Indicator

." Analytics Console (RightNow Customer, Service)
T =1 B LTI I =
Parameters || Report

Transactions Parameters || Report |

|3

Transactions

Alan Jackson

Alan Jackson
B B Regsponse Sent

B pAssigned
B Edit

Alan Jackson

Ben Folds

Ben Folds

Elton John
Ben Folds

Bill Evans

Bill Evans

Bill Evans

Brian Seltzer

Brian Seltzer

Brian Seltzer

Eric Clapton

Bruce Springsteen

Bruce Springsteen

Fred Jones

Bruce Springsteen

Bud Erickson

Done User: Jared Bratsky

George Harrison

George Michael

Glen Campbell

|<

IDone User: Jared Bratsky 1:19 AM




Data Exceptions
Defined During Report Creation

roperties Filters Dutput Permissions Scheduling

Dutput Levels - - - P
I:I Exception Matme | Expression Operator Value Dizplay Refere... | Motifications L
= (3 Levels High FPI count(*Voourtidistingt i...| = 3.0 RPI Tahular ¥
=[] TopLevel Low RPI Countt*Jcounttdistinet i...| == 12 RF| Tabular a
Oukbpuk
&= Resulk Grouping
ETl Resulk Ordering
[“_ Comparison Opkions
|iﬁ Trending Cptions
Display Cptions
B Data Exceptions Current Exception Hotification Options
E'i Farmat k f« Tabular Display Options ( Chart Display Options
g Charts
+ D Mew Level [+ Show Tabular Hotification

i~ Awtomatically display exception notifications

{* Use the following display options

Data Marking |Mone -
Cell Color II:I [ Transparent

Font ITahoma 12pt 1 -

[+ Show Exception Criteria
[+ Show percentage meeting exception
[ Show percentage not meeting exception




Data Exceptions Response Activity
An Example

324

High RFL
24

Activity

I Ra)
Response Activity Report -L_—L-L = -1

Adding Exceptions

Ben Folds ' Brian ' Bruce IDemi MmreI Dennis ' Don HEI‘IIE\,I'I
Assigned # Incidents & Responses RPI el Bl UL
Alar Jackson 3 5 17 - | e B e
Een Folds 2 5 25
Erian Seltzer 4 & 15
Briuce Springsteen 7 q 1.3
Demi Moore 15 29 149
Dennis Leary 3 12z 4.0
Don Herlesy 5 g 16 %
Total/Weighted Average 39 74 19

Record Count: 7

High RPI: count{*)jcount{distinct incidents.i_id) greater than 3.0
Iterms meeting criteria; 14.3%

Low RPI: count(* ) count(distinct incidents.i_id) less than of equal to 1.2
Iterms meeting criteria; 0.0%:




Trending
Defined during Report Creation similar to
Comparison Columns

Properties Filters = | Output Permissions Scheduling

| Cutput Levels || Output Columns
= ﬁ Levels Ij Cu:ulur.r|nJF.u.nnﬁi|:|n Column Wicth Data Length : Column Heading [ it .
=] Mew Level . | date_format(stets stat_dste, SROUP_DATEY| [~ “vi0 Al [Date *
= output | | maxstats incident_backios) ™ Aut hiA, Backlog va
&£ Result Grouping lid il mas=tats incidert_backlog) [T Auto R, Backlog Trend i
E1] Result Ordering g | %

[“_ Comparison Options | .
: [iﬁ Trending Cptions i
Display Cptions |_‘f'
B Data Exceptions
@ Formak
i & Charts




Trending:
Output

Date Backlog Backlog Trend Date Backlog Backlog Trend
2003/12/01 2292 2100.4 20031201 2382 2190.4 +
2003/12/02 2307 22125 2003f12/02 2397 22125+
2003/12/03 2432 22346 2003f12/03 2432 22346 ¥
200371204 2504 2256.7 20031204 2504 2256.7 +
2003f12/05 2524 22787 2003f12/03 2324 22787 ¥
2003/12/06 2525 2300.8 2003f12/06 2525 23008 +
2003/ 12/07 2502 23229 2003{1207 2502 2322.9 %
2003/12/08 2539 2345.0 2003/1208 2539 2345.0 +
2003/12/09 2598 2367.0 2003/1209 2509 2967.0 %
2003/12/10 2594 2399.1 20031210 2554 23991 +
2003/12/11 2859 2411.2 2003/1211 2859 24112 +
2003/12/12 2891 24332 20031212 2831 24332 +
2003/12/13 2883 2455.3 2003/1213 2683 2455.3 +
2003/12/14 2778 2477.4 2003/ 12/ 14 2778 2477.4 %
2003/12/15 2640 2499.5 2003/12/15 2640 2499.5 +
2003/12/16 2661 25215 2003/12/16 2661 25215+
2003f12/17 2667 2543.6 20031217 2667 2943.6 +
2003/12(18 2668 2365.7 2003/12/18 2668 2565.7 +
2003/12/19 2683 23878 2003f12/19 2605 2587 8 +
2003/12/20 2681 2609.8 2003/ 1220 2631 2600.8 +
2003/12/21 2643 26319 200371221 2643 26319 +
2003/12f22 2696 2654.0 2003/12/22 2696 2654.0 +
2003/12/23 2659 2676.1 2003/12/23 2699 2676.1 %
2003/12/24 2661 2698.1 200312124 2661 26081 4
2003/12/23 2633 270z 2003/12/25 2635 2720.2 4
2003/12/26 Z2Ee) EEEEE 200312126 7583 27423 4
2003{12/27 S Crlenin) 2002/12/27 2545 2764.4 4
cligis = CrEE 20031228 501 2756.4 4+
s 2587 2808, 500312420 o557 55085 4
clltelpee 2588 2830.0 20053/ 1230 2538 28306 4
2003/12/31 2564 28528 2003/12531 2564 20526 4




==Racklog Trend
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Additional Information

e rightnow.custhelp.com
— A few favorite answers:

o Answer ID 2240:

In 7.x, what are the interval types in the Incident

Performance table?

o Answer ID 1884:

In views and reports, what are the aggregate, string,

date, logical, and math functions?

o Answer ID 2482:
custom report?

Answer ID 1836:
Answer ID 1917:
Answer ID 2192:
Answer ID 2047:

e Analytics Training

O O O O

In 6., how do I include a recursive drill-down in my

How do | create drill-down views and reports?

Which data and standard reports are cached?
Sending a report only if it has data in it

What are the chat Statuses in RightNow Live reports?

e Analytics Booth & Ask the Experts

e Professional Services

e RightNow Manuals and Online Help

e My Contact Info

— sboyer@rightnow.com
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