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Ten Reasons to Attend 
Summit 09
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Effective Strategies, Tactics, And Techniques

“I left with a mind full of new ideas for 
approaching CRM. This Summit was 
nothing short of a paradigm shift in my 
thinking. Thank you!”
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Dig Into Key Customer-Centric Issues

“My seventh RightNow users conference, and 
as always, an excellent investment of my time 
and the company's funds. Thanks for the hard 
work that goes into making this happen each 
year. “
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Share Experiences

“The Summit provided a great 
opportunity to network with other 
companies facing similar challenges and 
learning how they overcame the 
challenges with RightNow solutions.” 
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Visionary Presentations & Keynotes

“This being our first RightNow Summit, we did not know what 
to expect. The presentations were produced with corporate 
rock star style and carried full content value. Would like a 
lifetime invitation for all future events.”
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Ideas From Award-Winning RightNow Clients

“Gained more ideas and 
insights from 2 days at the 
conference than I would  
have come up with on my 
own - can't wait for the next 
one!”
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Interact With RightNow Partners

“Quality information, quality 
advice, and quality networking!”
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Ask The Experts

“I couldn't be happier with the 
experience that I had with Ask the 
Experts.  My expert was able to help me 
solve a problem I've been working on for 
months. I am extremely satisfied.  Thank 
you!”
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Presentations & Materials to Keep

“I'm fairly new to RightNow in my position 
and Summit provided the general overview 
and ideas that I needed.  I was able to bring 
back a lot of information to present to my 
directors.  They were very pleased!”
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The Sky is the Limit 

“Fantastic!! Best conference of 
the year. We get immediate and 
significant ROI by attending this 
conference and picking up on all 
the great information.” 

“The RightNow Summit is the key means of bringing 
about a "RightNow Culture" where the customer is king 
and service & convenience are the order of the 
day...every day.”

What will YOU say about Summit 09…?
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