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THE RIGHTNOW SALES SOLUTION

Deliver superior customer
experiences by providing...

e Consistent processes and
embedded best practice
methodologies

e Complete customer view across
sales, service, marketing

e Responsive lead management
to ensure timely follow-up

Representation Updates

RightNow Sales™
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THE RIGHTNOW SALES SOLUTION

RightNow embeds end-to-end sales processes into its solution

: ’

Gl rospeci>Qualiny> Prove g ;

- e Customer Segmentation .
e Lead Management

e Telesales
e Prospecting

Contact, Account and Task Management |
= Opportunity, Pipeline & Forecasting : o i .
Management —é I R e L L e
= Quotes, Proposals & Contracts et
e Sales Methodologies .

e Up-sell/Cross-sell :
e Sales Analytics :-'
s, = Customer Feedback -

The RightNow Sales Solution
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RIGHTNOW SALES CUSTOMERS
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http://www.outlooksoft.com/index.htm
http://www.neatreceipts.com/index.asp
http://www.ahcmedia.com/
http://www.vuw.ac.nz/home/index.asp
http://info.zoomerang.com/index.htm
http://www.mnscu.edu/index.html
http://www.usbiometrics.com/default.htm
http://www.simulia.com/index.html

RIGHTNOW SALES DEMO

™ RighttNosws

RIGHT
NOW

TECHNOLOKIES

Welcome to RightNow

""‘HL
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Please enter your usermame, password, and site

balow,
RightNow’s 2008 User Conference Username |
October 5 - 8 Password |
530301 G0x STl 5.30--8300--sb g3 lan/cqi-bin/base 7530 ol

Colorado Springs :I
Ladgin

Heed Help? Click Here

This year the RightNow Summit brings
customers together from around the world to
learn new skills, share information, discover
hast practices, as well as tips and tricks they
can use immediately to further refine their
customer experience.
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NEW ZEALAND POST RIGHT

Bryan Middleton




WHO IS NEW ZEALAND POST?

REAL * Transend (S

-

Newlealand Post

CUWITEITUM oY FFULT Sy LWIIULL LUYIDULD oY

EXPRESS COURIERS LIMITED

MNew feafand Post 4
‘twnverga Rural Post @
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http://kinetic121.co.nz/news/kinetic121_newlands_on_the_move
http://www.datamail.co.nz/
http://www.converga.co.nz/default.htm
http://www.ecngroup.co.nz/default.asp
http://www.commarts.co.nz/index.html
http://www.datacom.co.nz/

OUR CRM... THE RIGHTNOW DEPLOYMENT

New Zealand Post @

|

New Zealand Post @



http://www.datamail.co.nz/

OUR CRM... RIGHTNOW

Face to Face

InSIth Account

Financial
Database

Telephone \/
Account

seice | (> RIGHT )
Delivery

Online \_/

Product
Ordering
System
Fulfilment/

Resolution

Address
Validation

Service

Customer Needs
Channels to Market
Transactional Systems

Tracking
System

Convenience

Pipeline & Campaign Management
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INTERNATIONAL- CUSTOMER CAMPAIGN

Outbound

—— ¥ | N
RightNow [~ Telesales L0
_*# produces makes calls
o calling list Customers filtered

- to find leads
ﬁ-':::__zi
N Opportunity  “—=

v created in

""""-:_- International Sales | >
Team allocated .
leads
RightNow Analytics
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INTERNATIONAL- MARKETING LIST
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INTERNATIONAL- OPPORTUNITY
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INTERNATIONAL- SALES STRATEGY
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INTERNATIONAL- ANALYTICS

Pags Sabup

Gearch fefresh foset  um
[ A e
Analytics ’
Anabyter s Arane 2
= iyle s Exgloies
o Ut Stles Eaploing
Cicienn & e F uplosey
=/ Image E ploeer
A | Toent Ficls Eplores
Custorrips Lint
P ard Hems
Guick Eeanch

| Digarss gy Ohuech: Fomrch =l

Saarch |

Cumizerine |t

"3 CppoItLNES

i3 Aritetice
ﬂ Indatont s
[ Ansvwenm
D commaication Conts
%+ Comman Configaistion
) Burvicn Conflgu stion
0 Sales Configus stion
=

Looged in a8 Marte Dannéfeerd

s

| b Furwaid

mSEmngs -

niftan =

4| Repars Espinrsr  |of fodga | ff fudge

VBTN MR - PSR PR
Pk P

Hr-l-rw-g-w-

Eptimpmrm e

Dot Mt

Ly L

Thesw Lo

Chaip g vipegey

Frd vrpidon

Toimowy ¥l « PR Wolallrugion
Melizewim Sailre w « PR Etainiobunch
wlid Fadtei

it Pkl

I A - Pl PR,
P Larited

g Miwnchcm

eew Laghon

i B

wru bk
]
Hp Agarmn - FoevESE, Sk

$om

Opportunities
B Committed

Salesperson

Sion Hayes - nternational, walingion
Richurd Carbir

Har Beryer <fHogs

L athirns [armant

ke Oliver

Curean Broe

Ly Dustie

Tracy Cousas

Chris Mackeneie

Fhil wialidron

TraCey Ward - PSG, Welnglon
Monnise Sullvan - PSS, Chrisichruch
Jennifier Andhony

Gramt Feid

Clare Eoeneys = Inerrationa], Wellrgion
Ryan Garland

Jared Handood

Durvre Lamaghrion

2I Fecords

== p——

i 4 ]
10,000,060 20.000,00... W,000.00 40,0000

I Closed

Opportunities

3 F 10,000,000
a7 % 4,580,000
2 {3 735,000
16 3 0001
7 £ 523,000
i § 453 AR
15 ¥ IR0
Z £ 300,000
1 £ 300,000
106 § 202350
20

]

14

15

g
i £ 0

Committed
¥0
£0

§ 42,000,000
0

£ 550,000
€ 10,000
$£0

0

0

1)

$0

0

50

£ 455,000
£ 220,000
3 200,000
10

§a

Closed
- 4 1]
0,000

% 1,500,000
1 130,000

£ 13, 350 440
¥ 4,632,400
% 1,000,000
£0

LAy R NE
§ 200,000

§ 170,000
0

§ 201,000

b BT 600
&0

§ 7000
g0

E_.]l:\nl-ln

100% =}

=

SUMMIT 08



e

SUMMIT 08

ROADMAP SNEAK PEAK RIGHT




DISCLAIMER

e Statements included in this presentation, other than statements or characterizations of historical fact, are
forward-looking statements. These forward-looking statements are based on our current expectations,
estimates, and projections about our industry, management’s beliefs, and certain assumptions made by us, all
of which are subject to change. Forward-looking statements can often be identified by the words such as
“anticipates,” “expects,” “intends,” “plans,” “predicts,” “believes,” “seeks,” “estimates,” “may,” “will,”
“should,” “would,” “could,” “potential,” “continue,” “ongoing,” similar expressions, and variation or negatives

of these words. These forward-looking statements are not guarantees of future results and are subject to risks,

uncertainties, and assumptions that could cause our actual results to differ materially and adversely from those

expressed in any forward-looking statement.

e The risks and uncertainties referred to above include, but are not limited to, our assessment of current trends
in the CRM market, possible changes to our approach to CRM and our core product strategies, changes to the
functionality and timing of future product releases, customer acceptance of our existing and newer products,
possible fluctuations in our operating results and our rate of growth, interruptions or delays in our hosting
operations, breaches of our security measures, and our ability to expand, retain, and motivate our employees
and manage our growth. Further information on potential factors that could affect our financial results are
included in our annual and periodic filings with the Securities and Exchange Commission.

e By sharing our product roadmap with you, we are not undertaking an obligation to develop the software with
the features and functionality discussed herein.

e  The forward-looking statements in this presentation are made as of October 2, 2008 (today). We undertake no
obligation to revise or update publicly any forward-looking statement for any reason.

Confidential — Subject to Change
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AGENT SCRIPTING

Description:

e Ability to provide agents with
call scripts, enabling them to
walk through a script with a
customer

Why it Matters:

- Consistent customer
interactions regardless of agent
experience level

- Drives revenue

- Quicker ramp-up of new agents

Confidential — Subject to Change
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DESKTOP ADD-IN FRAMEWORK IMPROVEMENTS

Description:
e New always-present control allows the creation of a custom add-in
— E.g. ‘media’ telephony control
e New capability for add-ins to launch workspaces or execute defined
reports
e New capability for add-ins to add content to navigation lists

Actres Erpigrment S etrion Contoly Suparvisol o Slalie

| oF [N 2070E0 o | @ - Chal [Unavslite =]
Flace Phore | & vadabis -
‘ e Merdor — - Legaut |

3

Lol mere

Phequsil Dl

e

[earnde

Why it Matters:

- Enables custom add-ins for contact center scenarios including embedded
telephony controls and screen pops

- Add-ins can be accessed via the RightNow navigation bar

Confidential — Subject to Change
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SEND OUTLOOK EMAIL ATTACHMENTS INTO RIGHTNOW %II(G)%

Description:
e QOption to send email file This Outlook Emal can be added to manage the Customer Experience. The

list below shows all related records to the recipientz of this emal message.
Check each tem to which pou would ke to attach thic email

attachments when syncing

I Mo lterms found for 'sergey@boomerang. anm'
=[] tems associated with ‘jaied@righinow com'
(15 Append to Contact ‘Jared Bratsky'
] Add attachment ‘sample. tet

emails from Outlook to

RightNow [J%. Add attachment ' Guide pdf
. B3 Na items found for ‘mboomerangdotnel®boomerang an
Why it Matters: BECY No ltems found for Tiét@boomerang am
BEY Noltems four '

- Saves time

- Ease of use

- Competitive parity

Confidential — Subject to Change
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CUSTOMIZABLE AGENT LOGIN SCREEN

Description:
e Customize the message content by

altering the reference URL
e Customize the “Welcome to RightNow”
text

e Option to co-brand with your company
logo

Why it Matters:

- More meaningful messages to your users

- Personalize with your company brand

and system name

Confidential — Subject to Change
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SNEAK PEAK INTO 2009

e Screen to screen workflow
- Use a graphical workflow designer to build screen-to-screen flow between
agent workspace pages.
e Custom business objects
- Admin tools to define and configure new data objects includes mapping to
RN database, creation of new tables/attributes, and tools to define and
configure the relationships between RN objects and other objects.

e Data import
- Use a graphical workflow designer to import organizations, contacts,

incidents with threads, opportunities with notes and answers into
RightNow.

Confidential — Subject to Change
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QUESTIONS? RIGHT

Email sboyer@rightnow.com
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