
THE STANDARD:

No Shelfware ?

Minimum 5 Year Pricing Certainty ?

No Long Term Contract Lockins ?

No-Haggle Flex up / Down ?

Roll Over Usage ?

Cash Service Credits ?

Enterprise cloud vendors have fallen short on what the cloud can really deliver. It’s 
not just about “no software”, because what it can deliver is a vastly improved business 
engagement model.  You can, and you should, expect flexibility from your cloud vendor. 
How does your vendor stack up?
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