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1. Introduction 

This document is intended to walk a C# developer through the process of developing and deploying an 
add-in for the RightNow Desktop client. The document is intended for professional developers who are 
new to developing .NET add-ins for the RightNow Desktop client. It is expected readers have a deep 
understanding of .NET, software design and development methodologies. It is also expected readers 
have a basic understanding of Microsoft Visual Studio. Readers should note that often time a syntax such 
as %VARIABLE% is used in this document. The %VARIABLE% refers to an environment variable that is 
usually set for all Microsoft Windows installations. If variable substitution is required for a variable name 
that is not a Microsoft Windows environment variable the syntax <VARIABLE NAME> is used. 

2. Getting Started with Desktop Integration using .NET 

2.1 Pre-Requisites for RightNow Connect Desktop Integration (.NET) 

2.1.1 System Requirements 

¶ .NET 3.5 or newer Framework.  
o .NET 3.5 can be downloaded at the following location 

http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-
B531-508D977D32A6&displaylang=en 

¶ Visual Studio 2008 

2.1.2 Site Requirements 

1. A valid RightNow site (August ô08 or newer) 

2.2 Configure Environment 

2.2.1 Language 

The development language used in this tutorial is .NET 3.5 C#. 

2.2.2 Development Environment 

The development environment used in this tutorial is Microsoft Visual Studio. 

2.3 Configure Workspace for Integration 

This tutorial does not develop a workspace add-in, therefore no workspace modifications are required. 

2.4 Developing Your First Desktop Integration 

The following is a detailed walk through for developing a navigation section add-in. Where necessary, the 
tutorial will provide screen shots and detailed explanations of the implemented sample code. Readers 
should refer to the MyFirstAddInProject Visual Studio solution when following the tutorial. Readers should 
also note that the screenshots may vary slightly from their own Visual Studio and RightNow site displays, 
these discrepancies may arise from differing configuration settings. It is left to the reader to resolve these 
discrepancies if necessary. 

http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-B531-508D977D32A6&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-B531-508D977D32A6&displaylang=en
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2.4.1 Project Creation 

In this section we will walk through the creation and setup of a Visual Studio 2008 project that will be used 
to develop the sample add-in. No code will be written in this section. After completing this section you 
should have a Visual Studio 2008 project and have added the necessary references for creating an add-
in. 

¶ Launch Visual Studio 2008 and create a new project. 
 

Figure 2-1 
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¶ Under óProject Typesô select óVisual C#ô, under óTemplatesô select óClass Libraryô, name your 
project óMyFirstAddInProjectô, Click óOkô 
 

Figure 2-2 
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¶ When the project creation finishes a screen similar to the following will be displayed 

 

Figure 2-3 
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¶ In order to develop an add-in a minimum of 2 additional project references are required. Based on 
the requirements of the add-in other references may be needed. For now only the required 
references will be added, other references will be added when needed. The required references 
are System.AddIn  from the .NET 3.5 framework and RightNow.AddIns.AddInViews . To 
add a reference right click on the óReferencesô folder and select óAdd Referenceô. The 
System.AddIn  reference can be found under the ó.NETô tab, ensure you select the .NET 3.5 
reference for System.AddIn . The RightNow.AddIns.AddInViews assembly is downloaded when 
you first connect to your RightNow site. It is downloaded to the following location 
%APPDATA%\RightNow_Technologies\SiteFiles\<SITE NAME>\AddInPipeline\AddInViews.  
 

Figure 2-4 
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Figure 2-6 
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Figure 2-7 

 

 

2.4.2 Creating a Navigation Section Add-In 

This portion of the document will walk through the creation of a navigation section add-in. This add-in will 
be a simple button that can be added to the navigation panel in the RightNow desktop client. At the end of 
this section you will have written all the necessary code for the navigation panel add-in. 
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¶ Rename óClass1.csô to óNavigationPanelButton.csô. You can rename a file by right clicking on the 
class file and selecting óRenameô 
 

Figure 2-8 
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¶ When you rename a file it will prompt you if you want to rename the class, select óYesô. 
 

Figure 2-9 
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¶ In order to have access to the necessary add-in interfaces a óusingô statement for the appropriate 
references must be added.  Add óusingô statements for System.AddIn  and 
RightNow.AddIns.AddInViews  
 

Figure 2-10 
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¶ Implement the INavigationSection  interface. This is the interface that allows the creation of 
an add-in that will appear in the navigation panel of the RightNow desktop client. To implement 
the interface add the interface to the class declaration and right click the interface name and 
select óImplement Interfaceô from the right click menu. 
 

Figure 2-11 
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Figure 2-12 
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Figure 2-13 
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¶ In addition to an INavigationSection  an implementation of INavigationSectionFactory  
is required. To do this create another class (in the same file) and implement the 
INavigationSectionFactory  interface. Name the new class 
NavigationSectionFactory . 
 

Figure 2-14 
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Figure 2-15 
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¶ Because the add-in will be using panels and buttons the appropriate references for those 
components must be added. When adding window controls a reference to 
System.Windows.Forms  and System.Drawing  libraries is required. These libraries are 
shipped with the .NET 3.5 framework. To add these references follow the same steps from 
above. Note only the addition of System.Windows.Forms  is shown below, follow the same 
steps to add the System.Drawing  reference. 

Figure 2-16 
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Figure 2-18 
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¶ Now make the NavigationPanelButton  class extend panel. When the class extends panel a 
óusingô statement for System.Windows.Forms  is required. This can be done manually or by 
using the right click menu and selecting óResolveô. 

Figure 2-19 
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¶ Write the code for the INavigationSection  interface. The following code is a place holder that 
will just display a button. It is left as an exercise for the reader to implement the functionality when 
the button is clicked. 

Figure 2-20 
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¶ The next step is to implement the INavigationSecti onFactory  interface. To do this begin by 
creating an image for the add-in. To create an image right click on the project name and select 
óPropertiesô from the right click menu. 

Figure 2-21 
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¶ In the project properties window select the óResourcesô tab and click the link to create a project 
óResourcesô file. 
 

Figure 2-22 
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¶ From the óAdd Resourceô menu select óNew Imageô and create a óJPEG Imageô. When prompted 
name the new image óMyNewImageô. 

Figure 2-23 
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¶ You can provide any image you would like or use the image designer to create a new image. For 
simplicity the óFill Toolô was used to make a solid red square. 

Figure 2-24 

 

 

¶ Save the image and exit the image editor. 

  










